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T ' TS800 USER GUIDE
A : Tha Tunstall Security TS800 Alarm Control System gives your property a high dagree of protection and is
S dasigned 1o be very sasy to Uss, giving you reassurance at every stage of operation. Before you use your
- glarm system, read through this User Guida so that you get the best out of your T5600 right from tha start.
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Random Timbyg?
Press YES K you would like the circuit to switch on and cff at rendom during the On tima you
have programmaed Into the timer. The display will read:
Max Time
Kay In tha maximum parlod that tha circuit wil remain slther on or off before changling (see
Note 2}, Tha Display will read:
Confirm MM
Prass YES to move on to the next step, or NO to key in & different meximum peslod.
The Dispiay will read:
Min tima
Key in the minimum period that the clecult wil remain elther on or off befora changing (sco
Note 2}, The Display will read:
Confirn MM
Press YES to move on to the next step, of NO ta key in & different minimum perlod.

On with Sounder?
Press YES and the timed circult wiil aleo operate with the Sounder (e during the Entry/Exit
times or an aiarm condition). You might usa this, for example, to lluminata the entranca hall
whenever somecna was Setting or Unsetting the alarm system (ssa Notes 3 and 4).
The dispiay wil read:

ONLY WHEN 8ET?
Press YES and the timad circult wil also oparate with the Sounder but only whan thae alarm
systam |8 Set - for example, during the Entry tima but not the Exit time (see Nete 3},

Notes on timed event circults

Remember to use a 24-hour clock In tha form HHMM: for exampls,

7.15am = 07165

10.35pm = 2235 .

Enter & two dight number of mintas in the form MM: for example,

5 minutes = 05

99 minutes = 89 .
You can make tha circult coma on with the sounder without also having it under the contral
oﬂlu)ﬂmir'. Todothis, kuylnthcnmﬂmﬂorbdhhﬂnﬂmmdthloﬁﬂm {parhaps
00:00}.

Whan the timed circult oparates with tha Bounder, it stays on for a further minute after you
have Unasat the aystem, This glves you time to put other lights on, for sxampls, before the
timad light goes out. ’
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Proxs any key 1o finish tha Walk Test. The Display wil read:
, BELLTEST? -
Press YES and the Sounder and Bell should both work propery.
The Display will read:
Any key to end
Prass any key and tha Saunder and Bell wil stop.
Timad svent circults
Mathod : ]
The Keypads of your TS800 system be programmad to swiich other squipment

Changse On Time

Press YES and the Dlapiay wif read:
Ontime ) ]

Key In the ime you want the circult to switch on (see Nota 1). The Display wil read:;
Confirm HH:MM

Presa YES to move on 1o the next siep, or NO to key in a different tima,

Change Off Time
Press YES and the Dispiay will read:

O Time .

Kay in tha time you want the circukt to switch off (see Note 1), The Display wh read:
Confrm HH:MM

Prass YES to move on to the naxt step, or NO to kay In s differsnt time.

Solect days on?
Prass YES and the Display wil read:
Every? (Yes/No) .
Press YES for the timed circult to come on every day. ' To salact only cortain days, presa NO

- and the Dispiay wiil read:

Man? (Yes/No) » '.
Press YES for the timed circukt to come on svery Monday or NO for the Dispiay to move on
to.Tuesday. Repaet for sach day of the week (more than one day can be sslactad).

Only when Set?

Presa YES and the timed circult will sperate only when the systam is Sat {la whan the alam
honguntdduﬂmﬂnﬂnfﬁﬂpo_dodwumchum).
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Optional
Kayswitch

Using tha Alemi System

Terms Used .
The following terms are used in this User Guside:

Keypads and Displays

The TSG00 Alarm Control System Is operated from up to four Keypads, each with a clear
thhykmmmmgukmum&tmdabommmmammd helpthem
touse :

Codes and Users .

A Code ks a four-digt numbar which sllows a User 1o operate the alanm system. The Master
Usor is tha person, nominated to be in charge of the Alamm system, who has access to the
programming functions described in Section3. -

Set and Unaat ’ .

When the alarm system ls Set, this maans i is switchad onh and is on guard; Unsat means the
alarm ls no longer on guard, although certain functions are st monitored. The alarm system
should always ba Set when the bulkding Is unattendod.

Zones and Pant-Set :

The TSE00 allows you to define a number of discrets areas, or Zones, to be protected. The
alam systetn can be Part-Set, with only some of the Zones being put on guard. This Is
espacially useful during the night when sveryone is in one room,

Betis, Buzzers, Sounders and Strobes

Your alarm systemn may include a bell, siren or other electronic sounder, which are referred
to in this User Guide by the term Bell, A Sounder refera to the waming sound Inside the
bubding made by the Keypads and any internal loudspeakers. The term Strobe means a
fiashing fight that comes on with the Ball.

T

AT o
A Tamper circul sansas ¥ anyone attompts to cut any wires or sabotage the alarm system,
whether or not the system is Set.

knw-d Display

Slide out

[*unssr- uoﬁorﬂ

-~
ol >N
[- ]

YES

)

Fig 1 Keypad ang Dispiay Unit
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The Controls
mmmmuwmmummmwmmmpm
Trnnuhoomdbmthslmmdhlsmﬂnm.lcaypedurdhphymdwlmlybs
instaliad out of sight. When a key is pressad the Keypad and Dispiay light up.
wmmxmmummm.ﬂnnhmmm

*SET* DayHH:MM
of:

*UNSET* DayHH:MM
where Day is the day of the week and HH:MM s the 24-hour time.

Usercodu .
To operate the TS600, thera are three priority levels of Uiser Code.

{1) mw1mumwmumu~.mmnunmglmsmm

. WMMMIW(MWS) Mﬂﬂ\ﬂll.yltombﬂntmkd.ﬂlﬂ.lur

@) The User 2 Code akiows authorised peoplato Set and Uneet the systam. Tha aptional
kwmmMmhﬂmequMhanUnrz'm.

{3) The lowest priority Coda, User 3, lets people Set the system when they leave tha

~ bulkding but doea ot sllow themn 1o Linset ko get beck in.

A Durass Cods s a spacial kind of Code which s doscribed In Section 2.5.

The Master User shouid select the User 1, User 2, User 3 and Duress Codes as soon as

pnqlbluﬂqr#wmloﬂlmwlona.p).,nmﬂﬂmmdmomysomnuslng

the riew User Codes can Unset tha system. Even the inatallation engineer wii thon not ba

abis to Unset the system without & User.’ ' :

Protacted Zones i . ] .
Satting the-system puts sl the zones on guard, Part-Setting the sysiem (see Saction 1.8)
allows you 1o put somae of the Zones on guard, Whan the system Is Part-Set and someone
triggara a Zone, the Sounder beops and tha Entry sequence starta (sw0 Section 1.7).

AapoclalZonnomwsﬂuEmlenmuuud‘wmwmmrbuldmmm
to be agreed when the systom la instaliad. The Entry/Exkt Zone gives time to get in of out of
MMdInngﬁwdmwﬁothﬁorhbothﬂ.MMmdbwkdwunh
programmed as Entry/Exit routes, provided you can get from the door to a Keypad in time.

Setting tha system

Maka sure that all doors and windows are ciossd. The Display should read:
*NSET* DayHH:MM

Key in your User Code (see Notes 1 and 2). The Display wii read:
SET SYSTEM?

Pross YES - & tone wil sound (see Notes 3 and 4) and the Display wil road:
Setting DayHH:MM

Foilow the Exit procedure (sae Note 5). When the Sounder stops, the alarm systerr has been
Set. : :

fssus 02 May 90
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382 Notes on the system clock
1 For quick selaction, hoid down the NO key and the numbers wil acroll very quicidy. When
- you are close to the required number, use individual key pressas ta select the exact number.
2 Romambar to Lse & 24-hour clock: eg 22 hours 07 mina.
38 Pragramming User Codas . .
3.8.1 Apuuﬁunyommmdw&du.mmmmdmnmu“rmmum
to time. Kay in your Usor 1 Code and anawer NO 10 ali quastions unt! the Display reads:
SET USER 1 CODE?
Press YES and the Display will read:
CODE = ’ :

&wri:l.'dyourmmerl Godé (s8¢ Note 1) and press YES 10 store your choice. The Dispiay

SET USER 2 CODE?
;;:sdae!ﬂwﬂu,rz. User 3 and Duress Codes, repeat the sama procedure (see Notes 2and

362 Notes on programming User Codes
1 IfﬂuUurccdcywl'woulodedhua'lrudybun:toredasadiﬁererﬁUsarcoda.the
Display wll again read: ’
CODE =
You must now key in a diferant Code number.
2 Usar 2 and User 3 Codes can be cancelled I they are not necessary. Simply press NO when
prompted to set the Code. -
3 The optional keyswitch is equivalent to User 2 Code status, Temporarly cancelling tho User
. m.lo:. useful way to disable any keyswitches untik tha lock and keys are changedif a

§.1 Testing the system
311 From time 10 tme, you should test that sl detectors, wiring, Keypads, Sounders and Bells
. are working properdy (remamber.io wam neighbours abaut tests involving the Bell). The
following procedurs la usad to Walk Teat the system.
Key In your Usar 1 Coda and anawer NO to all questions unti the Display reads:

WALK TEST? )
Press YES and the Display will nitornata between:
ZONES .........vvee..8Nd TAMPS woiniorinrarne )

You or an assistant can now walk through your premises to tast the detectors. The Sounder
shouid emit a pulsed tone as sach Zone Is triggered, and the Display will ilentify that Zone
. (see below). if any Zona fails Lo be identified, it ia faulty and you atioutd inform tha Installatlon
engineer. The Tamper (Tampe) circults will normally not be idantifled unless the system is

intarfarod with in soma way.
ZONE . ZONES....’ ..... = Before toat
CIRCUITS Z0NE81234586D P E = Test rasult
Zores1-8 mem
- 24 Hr Zone
TAMPER TAMPS , . . ... ... = Bofore test
CIRCUITS

TAMPS 1 2 3 4 5 8 E M L =Toestresut

] -
Zonest-6 Lina Fault* * = When fitted with

. Main Digtal
- Entry/Exit Communicator

" fasue 02 May 50 ' ' Page7
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Programming Part-Set Zones :
allows you to select which particular Zonos ars included {on guand) or sxcluded

(o guarc) every time the systam s Part-Get (so Section 1.6).

Kuy In'your User 1 Code. The Display will read:
SET SYSTEM?
Frees NO and the Display will road:
SET F/SET ZONES?
Pross YES. The Display wil show the status of each Zona In tum.
For eampla; :
ZONE 1 = INCLUDE . _
To include this Zone, press YES, To exclude it, press NO and the Display wil road:
ZONE 1 = EXCLUDE
Press YES and the Dispiay wil mave on to Zone 2.
ommmmw,mmmmmmmmhm.mmmeZm
(diiplayed na F/EXIT), Prassing 0 doss not escape from the Master User faciities untl

I ; you
*have tone this. Whon Zons 6'ls programmed as a firs alarm (sse Saction 2.2), k ls Sat (on

guard) alt the time. It therefore cannot be excluded and the Display wit go from Zone 5 to
the Entry/Exk Zone (displayed as F/EXIT). i the Entry/Exit Zone Is sxcluded, ik can st ba
used normaly to Set the system. .

Chims faclity o
When selacted; the Chime facllity causes the Keypads to chime {oeep) when anyone uses
an Entry/Exit routs while tha system ks Uneet. ’
Key In your User 1 Code and answer NO to all questions until the Display reads:

CHIME ON? ) v o
Presa YES to select or NO to cancel, -
MMMMMhMWMMMNOnMMM
cancal the chime, ) ‘
Memory Log _
'lhoa!armsyucmkamnlogdmhammm.dmgmmeday.mm.m
npplicublmtheUserObduhvdwd.Keythm!GodundmNomalm
until the Display reads: . .

S8EELOG? . :
Continua.to prees the YES key and the log of events wil be sesn, scrolling back 10 the oidest
mruunodbymemory.nhopddmemndwdt.ﬂnbhpuywm:

LOG END )

.Prmhgomanypdmtakuyoubwktom baginning o\‘ﬂnlog.Prauthomyouon

1o the next facillty - System clock.

8ystem Ciock ’ )
The foliowing procedure is used to changs the day or tha time on th clock. Kay in your User
1 Code and answer NO to aXl questions until the Display reads: your .

SET CLOCK?
Prass YES and the Dispiay wil read:
DAY OK?DayHH:MM .
Piesa NO Untll the corract day is shown and then prass YES, The Display whi read:
HAS OK? DayHH:MM _ )
:momwummmum (ss0 Notes 1 and 2) and then pross YES. The Oisplay
Min OK? DayHH:MM )

PmuNOutheoarroctmlmumshm(m Noie 1) and then press YES,
The comect day and time have now beeh selected.

Issus 02 May 90
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Past-Sotting the system
The combination of Zones that Wit bs on guard whon the system is Part-Set must first be
programmed by tha Mastar Liser (sea section 3.1). Make sure that all doors and windows are
closad. The Display should read: -

*UNSET* DayHH:MM .
Kay I your User Code (ses Notes 1 and 2). The Display whi read:

BET SYSTEM?
Praas YES. Tha Display will ead;

PART SET? - :
Presa YES - a tohe will sound {sea Note 4) and the Display wil read:

Setting DayHH: MM
Follow the Exit procedurs (ses Nota 5). When the Sounder stope, the alarm systeim has been
Part-Bet. .

Unsatting the system .
As you enter tha bulkiing (by the Entry/Exit door), the entry timer will start, the Sounder wil
Nots €) and the Keypad and Diapiay wil light up:(see Note 7). In your User
éﬂ‘('-:uuus)zwa). mmwmwmﬁpww madm
*UNSET* DayHH:MM

Thowmmhmlomgrpnm.

"Notes on Satting, Part-Setting and Unaetting the system.
sar figures, will appear on the Dl and you
the Display to retumto: - . :
*UNSET* DayHH:MM ‘
and re-snter your User Code. Should you key in the wrong number more than three times
in succession, the system wil ragister & Keypad Tamper, shown as;
KPD TMP DayHH:MM
and the Soundar wil beep Lmtll the corract Code is entered.
if your Keypad has the optional keyswitch, Just turn the key. _
i your alarm system has been programined to include the Part-Set option {see Section 1.6),
the Display Wil now read:
PART BET? :
Prass NO and the alarm wil then start the Setting sequence.
¥ you have loh a door or window opan, or ¥ you trigger any of the detectors as you lsave the
wm.mmmwmm:mwm,mmmmmmmm
Set, mmummmmmdmhmms«mmtm
The instalier wil sl you which of four Exit proceduras he haa programmed for you:
8)  the siarmn Sets after a fixed period of tima,
b}  the alarm Sets ss you ciosa the Entry/Exk door behind you.
c) the alarm Sets once you press a button on the outslde of the premises.
d)  thealanmSatsaftor you have closed the Entry/Exit door and then pressad the button
on the outside of the pramises. .
Vouuﬂwnﬂyh-wnkwpudhﬂdnddoutoﬂm&ﬂyﬁxldoormdﬂmlnﬁaﬂerm
16 you how long he has programmed the entry timer 1o last.
YMWmM@_mthmMmqummumbulldlng(Sect4).
ﬂyoummklyhmmcodamttwﬂtmlmmemyllnnrmnugammm
Sounder beeps louder and more inslstent. You are then given a sacond-opportuntty to key
In your User Code, wmumhmwmmm-mmmamywm

- indicate entry time-out alarm, by reading,

ENT T/O DayHH:MM

Issue 02 May 80 , Page 3
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Canceiting &n alarm condition
When a Zona which 1s Set ls triggerad, the etarm la raised by the Beli ringing and the Strobe
fiashing (see:Note 1). . ) ‘
To cancel shy alarm key in your User Coda (see Nots 2). The Ball will stop and the Display
wil show tha Zona that was first triggered and when. For exampie:

ZONE 1 Mon14:35 _ .
mmmhzmhdur. Koy in your User Code agein (sve Notes 2 & 3). The Display

read;
SET SYSTEM? )

Prass NO 10 Unset the system or YES to Sat the system again (see Sactions 1.5 and 1.8).
The Master Uiser can review tha of events invoived whan the siarm was ralsed by
keying in the User 1 Coda and sxamining the Memory Log (see Section 3.4).

Notes on cancetiing an slanm condition
Dua to the Auto Re-arm feature (msmznhummummmm
alarin system has been triggerad. You can tell that this has happenad ¥ the Stroba is flashing
and ¥ a ZONE message appears when you key in your User Coda.
Imeuypldmuwopthwkch.]unmm-m.
I the Display reads:

SYSTEM NOT RESET ‘
elther some PA o+ fire alarrn contacts ara il open or, whon your slarm system was installad,

youopladforandmnwndlbnmbodultwkhwmeinglﬁurﬂprmnpls, ¥ a Dighsal
Communicator s fittad). - :
Fault messages

The alarm system makes its own of any uhusuat ckcumetances. if the Display

shows any mesaage othar thanthoss referrad to Inthis guide, contact the inetaliation engineer

System features
Tamper ciecults

triggered. i the beep

the system |3 Set, the Tamper wik causs s full alarm and the Ball wit socind.

See Section 1.9 for what to do when the alarm has baan triggered. .

An-attempted ubuhgouflkcyplydlubluﬁnkwkehohﬁnnuﬂwprwentlw
attempt to short-circult the key.contacts. )

Flire alarm Zone

Zone € 0f the TSB00 can be designated as a fire alasm, monkoring smoke and heat detectors
throughout the premiess. i a fire la detected, it whi trigger the alarm with a distinctive pulsed
mmummmmm

Communicator ks fited (see Secticn 2.6), a fire alarm message is sent sutomatically to the
monitoring centre. .
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Personal Attack

The instaiiation anginoer witl normally Include at least one Personal Attack (PA) buttan,
perhaps just Insida the front door. Whenthis Is pressad, R raises an imimediate alarm whether
or not the system ls Sst. Before you can resst the atarm (sse Section 1.9}, most PA buttans
hava to be reset with a key.

Duresa Code

Used in conjunction with a Digital Communicator (see Section 2.6}, this is a speclsl Coda
number that wil ralse a silent alarm should you be forced againet your will to Set or Unset
the alarm system.The Dyress Code Wi appeer to Set or Unset the aystem quite nommally,
M“MMIMPMAWMNWMMNM Initlally sat as
wﬁs.huml:ndeunbodungodbymmswu:«(msmam.

The main contral box of the TS600 Is designed to take a Digital Communicator, either atthe
ouract or a3 a letar addidon. The Dighal Communicator can monitor the infruder alarm, fire
dm?MMWs«UUmmthumm.rdmngthh Information
vhmﬂaﬂmlh!oanﬂuhgwﬁa.,%ﬁmd'owﬂmmaummmthe
Polica or Fire Brigads with the minimum of delay. .

Inthe case of an intruder alarm, the TS600 with a Digital Communicator can be programmed
by the instaliation engineer to delay sounding the Bell, improving tha chances of tha Palice
catehing a burglar “red-handed". .
After an alarm has bean triggered, alarm systams Ptted with a Digital Commtunicator hava to
be reset by the Instaliation engineer, though tha alarm can ba cancefled (zee Sectlon 1.9).

Auto Re-arm :
When a Zone which Is St s triggered, the alsrm s ralsed by the Betl ringing and the Strobe
fashing. At inetallation the engineer wil have sclected a time, nommally 15 to 20 minutes,
shtor which tha Bell wil stop ringing. The alarm system then Sets iéelf.again automatically,
30 that k continues o protect the prernizes. Thia is known as Aulo Re-arm. if any Zone has
damaged delectors of open contacds a8 a result of the break-in, the system will automatically
exclude that Zone aa k Sets the system. I a Strobe is fitted, ik will continue ta flash untll you
cancel the alarm condition (see Section 1.8). )

Battery back-up ) . ’

i thera is & pewer cut, the alarm systam |s protected for aight hours by is back-up battery

(which Is kept constantly charged when the mains power is on). The Display wit read:
ACFAL

When a Digital Communicator (s fitted (see Section 2.6}, a message Is sent to the monitoring

contra belore the battery runs down completely. Shoukd the battery eventually fal, the Bell

wil ralse the alam. Even without power, tha alamm system wit remember all the detalis of

your particular program, except for the Clock, {see Section 3.5) and will carry oh exactly as

before when tha mains power retums.

"Mantor User facilities

Master Usor .
ﬂuMmUnuemprogmnﬁuMnghclm.mmdmsystam.The User
1 Coda (inktialty 5676) OrAnts accaes, at any Sma, to each of tha Mastor User facilitioa which
muloelodhmuyoumvesorNO.lf;thgdignnod'!ﬁnopﬂomonomfacllty.
mmhmmmnummduwu:ummn. pressO.
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